SBHS Speech
Week 1
The Communication Process
Lying is done with words and also with silence. - Adrienne Rich
Good communication is as stimulating as black coffee, and just as hard to sleep after. 

· Anne Morrow Lindbergh
The newest computer can merely compound, at speed, the oldest problem in the relations between human beings, and in the end the communicator will be confronted with the old problem, of what to say and how to say it. - Edward R. Murrow
Listen carefully . . . with the ear of your heart.

--Benedict of Nursia from the Rule of Benedict
When people talk, listen completely. Most people never listen. - Ernest Hemingway
Handouts:

· Business communication model
Given satisfactory completion of the week’s material, the student will be able to:

· Identify & analyze the ethical and social responsibility of communicators
· Identify components of the communication process
· Explain the importance of effective communication skills in personal, professional, and social contexts
· Recognize the audience as an important element in building responsible communication skills
· Realize the importance and impact of both verbal and nonverbal communication [image: image1][image: image2][image: image3]
